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(OCoLC)228504528 Subject: Medical informatics -- United States. Excerpt: . . . EVIDENCE ON THE COSTS AND
BENEFITS OF HEALTH INFORMATION TECHNOLOGY 7 broader adoption and use of those technologies. If health
ment in the quality of care. Another school of thought ITs adoption primarily produced internal savings for the
holds that health IT could bolster the quality of care but providers and hospitals that purchased the systems -
also increase expenditures on health care services - that is, if the purchasers of the systems were able to cap-
because improvements in quality would stimulate ture most of the cost savings that arose from using the
demand for additional services. technology - then the adoption of health IT would prob-Wider adoption of
health IT has the potential to generate ably proceed apace without any need for intervention by both internal
and external savings: the federal government. But if health IT appeared prima-rily to provide external savings -
that is, if those who Internal savings are those that can be captured by the B adopted the systems were unable
to garner a sizable share provider or hospital that purchases the system; they of the benefits - then the
adoption of such systems might are most likely to be in the form of reductions in the proceed very slowly
without additional governmental cost of providing health care - that is, improvements support. in the e@iciency
with which providers and hospitals Of the research to date, most studies examine how health deliver care. IT
might make the delivery of health care services more B External savings are those that the provider or
hospital...
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