
QVZFV4T4PWMW » PDF » Outpatient, Day Surgery and Ambulatory Care

Read Book

OUTPATIENT, DAY SURGERY AND AMBULATORY CARE

Wiley, 2009. Book Condition: New. Brand New, Unread Copy in
Perfect Condition. A+ Customer Service! Summary:
Contributors.Preface.1 Introduction (Lioba Howatson-Jones and
Peter Ellis).The policy context.Aims and objectives of the
book.Structure of the book.Acknowledgement.References.2
Communication and advocacy (Des Nolan and Peter
Ellis).Introduction.Definition.Developing a therapeutic
relationship.Developing interpersonal
skills.Listening.Summarising.Reflecting back.Questioning
techniques.Open questions.Closed questions.Probing
questions.Multiple questions.Leading questions.Rhetorical
questions.Non-verbal aspects.Patient advocacy.Patient
empowerment.Informed consent.Summary.Glossary of
terms.Websites.References.3 The development of outpatient and
day services in primary care (Sarah Pye and Judith
Parsons).Introduction.Definition.Reducing the demand for
hospital-based services.Collaboration.Treating...

Read PDF Outpatient ,  Day Surgery and Ambulatory Care 

Authored by Peter Ellis
Released at 2009

Filesize: 6.05 MB

 
Reviews
 

This sort of book is almost everything and helped me looking in advance and much more. Yes, it can be
enjoy, nevertheless an amazing and interesting literature. Its been written in an extremely simple way which
is simply right after i finished reading this publication through which in fact altered me, alter the way i really
believe.
--  Lizeth Witting

This book might be well worth a study, and much better than other. Indeed, it can be perform, continue to an
amazing and interesting literature. I realized this publication from my i and dad suggested this book to find
out.
- -  Dejuan Rippin
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